[SUMMARY] Mandatory Patch4Patch (P4P) - ONTARIO

The tools and resources provided by Behind the Counter have not been reviewed by Ministry of Health and Long-Term Care, nor by the Ontario College of Pharmacists. Use at your own risk.

Pharmacist's Responsibilities

1) Read background info 

· See Point #17 for more detail - Frequently Asked Questions: Implementation of the Safeguarding our Communities Act (Patch for Patch Return Policy), 2015 http://www.health.gov.on.ca/en/pro/programs/drugs/opdp_eo/notices/fq_exec_office_20160916.pdf
· visit www.behindthecounter.ca for more links to references
2) Prepare P4P blank sheets for patients to stick patch(es) onto

· visit http://www.rxfiles.ca/rxfiles/uploads/documents/opioid-patch-exchange-disposal-tool.pdf for sample

· visit www.behindthecounter.ca for sample 

3) Recognize different patches (size, shape, colour) for different strengths

4) Explain to patients the new P4P program

5) Send reminder(s) to prescribers if necessary 

6) Collect and examine patches returned from patient(s) or their agent(s)

7) Document number of returned patches

8) Notify prescriber if pharmacist does not collect all used patches or collects fewer than what is to be dispensed
· visit www.behindthecounter.ca for example notification form

9) Destroy patches as required by Ontario College of Pharmacists

· visit http://www.ocpinfo.com/practice-education/practice-tools/fact-sheets/destruction/
	The most common scenario you will encounter is:
Where a dispenser receives a prescription for fentanyl patches but does not collect all of the patient’s used patches, or collects fewer patches than the quantity to be dispensed under the prescription, he or she must: 

i. Use his or her professional judgment to dispense an appropriate number of patches based on an assessment of the patient, including an assessment of the patient’s circumstances and the patient’s medical condition; and 
ii. Notify the prescribing physician of the number of used patches that were collected as well as the number of new patches that were dispensed, if any.
Frequently Asked Questions: Implementation of the Safeguarding our Communities Act (Patch for Patch Return Policy), 2015    http://www.health.gov.on.ca/en/pro/programs/drugs/opdp_eo/notices/fq_exec_office_20160916.pdf


